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Omega honoured in Mayor's Awards 2022

We have won a Mayor’s Award in
recognition of our achievements towards
promoting a carbon neutral Shrewsbury
through our energy efficiency activities,
sustainability and recycling initiatives. 

Claire, Peter and Mike also picked up
awards for their services to the
community. Read all about it in this issue.
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Fundraisers and dates for your diary: Omega Summer Mega Draw 2022; Omega's 15th Anniversary
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Festival; Close Incantors present 'More Best of Barbershop', Omega supports National Garden Scheme
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Fantastic to be out and about again!  

Thanks to…

Message from Thomas
 
Last year, over 485 unpaid colleagues supported our
important work. Busy, talented people who made a
commitment to putting something back. Working alongside
a tiny paid staff team amounting to fewer than nine full time
equivalent posts, they helped us to engage with well over
635 vulnerable clients and reach out to many more across
the country. 

Omega volunteers generously share their time and knowledge and bring a range of
fresh ideas, skills and experience. They are sensible, compassionate people who
deliver the power of connection by phone, by letter, by postcard, by video link and
through face-to-face contact. 

Unpaid colleagues help us in other ways, for example by helping to plan and develop
aspects of our work, by generating income and helping us to recruit. 

Some Omega colleagues have been able to combine paid work with voluntary duties
and some go on to serve as volunteers long after their paid work has ended. We don’t
have an accurate record of all the voluntary client contact time invested in our work
but we do know it now far exceeds 197,400 hours each year. At ‘Real Living Wage’
rates this is worth at least £1,954,100 in respect of two of our programmes;
Chatterbox and A Letter from Louise. Some Omega clients would say that the benefit
they get from their pen pal or befriender is priceless. Prudently stated, the overall
cash value Omega volunteers bring each year is now worth well over £2,000,000. 

We want to do more. We are determined to make Omega the destination of choice for
discerning volunteers and will continue to invest in recruiting, retaining and supporting
more remarkable people. Lesley Fry, our Director of Programmes has begun building
a team of exceptional volunteer recruiters and will concentrate on recruiting and
retaining Omega volunteers to meet increasing demand. 

We thank everyone, paid and unpaid, who has contributed to our work over the last 15
years. If you know someone who would like to join a successful team to help Omega



clients enjoy a better later life, please get in touch. Visit our website, email
programmes@omega.uk.net or call 01743 245088.

Volunteers’ Week - A time to celebrate

We are celebrating the difference our volunteers make to the
lives of vulnerable older people, saying thank you, and
inviting more people to join our team. 

Throughout National Volunteers’ Week, which takes place
from 1-7 June, we will be highlighting the extraordinary contributions of our volunteers
who give their valuable spare time to helping our clients. 

From telephone befriending to pen pal befriending, and helping to raise vital funds to
helping out in the office, volunteers are the beating heart of many of Omega’s
programmes and projects. 

Lesley Fry, who oversees volunteer recruitment, said: “Our
wonderful volunteers come from all walks of life and are all
ages. What unites them is their passion, enthusiasm and
dedication to helping us to keep older people connected
and living well. They are all amazing.” 

In this issue, we take a look at how some of our amazing volunteers support our vital
work. We will also be sharing these stories on our social media channels throughout
volunteers’ week – follow us @OmegaConnected. 

Lesley added: “We need more amazing volunteers to help us reach more vulnerable
elderly clients who have no one to turn to. A little time can make all the difference. As
well as helping others, volunteering is a great way to meet new friends, learn new
skills, boost job prospects, and to have fun.”

Volunteer stories
  
Our volunteers come from all walks of life and are all ages. Here are seven volunteers
who are making a difference to the lives of elderly people in our communities - meet
Helen, Peter, Lucy, Jim, Grace, Jane and Judy.

Helen – patron, volunteer and friend

Helen joined Omega as a volunteer in 2016 and has supported us ever since. 

https://omega.uk.net/
mailto:programmes@omega.uk.net


She is kind-hearted, gentle and has a deep understanding
of the bereavement process. Helen was a Cruse
bereavement counsellor for many years and until recently
supported a successful informal bereavement friendship
group at her local GP surgery. 

Helen was introduced to Omega by Jean, a very close
friend, who was already working as a Chatterbox telephone befriender. They met
whilst volunteering together at the local hospital. 

Helen worked with the same Chatterbox client who had previously spoken with Jean.
She chatted with her client for nearly four years developing a strong friendship. 
  
Helen is amazing! As well as being a wonderful befriender, Helen co-founded the
Shrewsbury bereavement friendship group.

Peter puts his own stamp on volunteering

Peter has been volunteering with Omega since 2014. As
well as carrying out a wide range of administrative
duties for our support and befriending groups, Peter is a
talented and valued member of our community
fundraising team.  

Not only does he look after our online eBay charity
shop, but he is the mastermind behind our appeal for unwanted stamps (aptly named
Peter’s Stamp Appeal). In April this year, Peter deservedly won a Mayor’s Award for
his services to the community (pictured here with the Mayor). 

Peter said: “People don’t always realise that stamps have a value. Charities can turn
stamp donations into cash. If everyone saves their stamps it makes a big difference,
even if they just do it at Christmas time.”

Lucy makes a difference

Lucy is one of our Chattebox befrienders. She can make
as much of a difference volunteering on the phone as
she can in person.  

She said: “When the first lockdown happened, all my
volunteering jobs stopped. It was very depressing. I am

disabled and I was struggling because I missed not being able to help people. Doing
something to help others makes me feel that I am giving something back to the

https://www.ebay.co.uk/sch/omegacareforlife/m.html?_nkw=&_armrs=1&_ipg=&_from


community.  

“I was happy to find out about Omega’s Chatterbox service as it was something I
could do from home. I still really look forward to the phone calls with my client and I
know they do too. 

“The Chatterbox team have been lovely and very supportive. It is a very flexible role. If
you like talking to people and have a bit of time, go for it!”

The world needs more Jims

Jim became involved with Omega after a chance meeting with
our Thomas during one of Omega’s outreach sessions at
Walsall Town Hall. 

After hearing about our telephone befriending service for lonely
elderly people, Jim was keen to help. He lost his wife in June
2020 and understands the pain of loneliness and loss. Helping others has helped him. 

He said: “Listening and chatting to other people stops me from thinking too much
about myself. It makes you realise how lucky you are when you hear some of the
things other people are going through.  

“I have spoken to people who wouldn’t leave their home. Now they go out to a coffee
morning. This gives me a real sense of achievement.  And if ever I am worried about
someone, I just need to call Omega. There’s always someone to help.” 

As well as being a Chatterbox befriender, Jim is a great ambassador for the charity
and helps with community fundraising. He also volunteers at the Aldbridge Transport
Museum and at his local hospital visiting people who have no family or friends to visit
them.

Grace brings the joy of letter writing

Volunteer pen pal Grace has been part of the Omega family since the early days of
the pandemic. 

Like all of us, Grace was stuck at home and keen to
connect with the world. She was googling for a pen pal
when she stumbled across an article about A Letter from
Louise, our safeguarded pen pal befriending service for
people who like to receive a friendly letter. 

After signing up as a volunteer, Grace helped to launch our



Post Cards from the Past pen pal project. She sent postcards to four people living in a
residential home, including Jane. She has been writing letters and postcards to Jane
ever since! 

Grace said: “Writing to Jane is part of my everyday life now. I went to Dorset the other
week and the first thing I did was buy a postcard to send her. It’s just like having
another friend that you’re in contact with. I love hearing from Jane as much as she
loves hearing from me. It’s a little treat when you get something in the post that isn’t a
bill.

“Volunteering makes me feel good. It’s a very small thing in the big scheme of things,
but it brings such joy to us both. Jane has broadened my interests too, which I hadn’t
bargained on. I’m not a baker, but Jane likes baking so I have got more interested in
that.”

Jane puts a little spark into people’s lives

A visit to Shrewsbury Abbey in 2020 was the start of Jane’s volunteering experience 

Jane was a newly retired school teacher, new to the
area and keen to do something to help, but she didn’t
want to be tied down to set hours.  

During her Abbey visit, Jane picked up a leaflet about
our charity and, lucky for us, got in touch. 

Volunteering as a pen pal befriender has given Jane the flexibility she needed. As well
as being a brilliant pen pal, Jane also helps with client welfare calls and lends a hand
in the office. 

She said: “A Letter from Louise appealed to me from the start. My years of teaching
have meant I know a little about a lot of things, and I like writing and talking. 

“The one thing I have learnt is that it isn’t the big things that make a difference to
people, it’s the small things that make you feel valued. Someone remembering your
birthday can make all the difference when you are alone or lonely. 

“At Christmas I helped send cards to clients. As well as cards from Omega, local
primary school children had made some too. The feedback from people I spoke to in
January warmed my heart. Many of them treasure the cards and letters, particularly
the ones from the children, and they re-read them when they feel down or a bit sorry
for themselves.  

“It makes you feel good that you have put a little spark into someone’s life.” 

Pictured (from left to right), Claire, Carol and Jane writing the cards at Christmas.



Judy pedals a good cause
  

Judy volunteers as a cycle courier delivering post to Omega’s local
clients and supporters, which helps reduce our postage costs and
carbon footprint. 
  
She plays fiddle in a lively band which performs with The Ironmen
and Severn Gilders, a traditional Morris dancing team from
Ironbridge. It was through them that she first heard about our
charity. At an event a few years ago, the team chose to raise money
for Omega and Judy popped to our Shrewsbury support centre to

pick up collection boxes. Soon after she heard that we were looking for local volunteer
cycle couriers, and signed up. 
  
Judy said: “I was a keen cyclist in my younger days and didn’t want to give it up
altogether. Volunteering as a cycle courier wouldn’t have occurred to me, so I was
glad of the opportunity to be involved. I liked that it was local too. 
  
“When the pandemic hit and we went into lockdown, I was even gladder of the
opportunity it gave me to get out, particularly as my other volunteering was on hold.” 
  
As well as volunteering as a cycle courier for Omega, Judy works at the hospital shop
in winter and as a ranger at Attingham Park in summer. Her ranger jobs are varied
and include splitting logs, mending fences, laying hedges, mulching trees and
weeding. 
  
Judy very much enjoys her volunteering. She added: “When you retire, you feel as if
you are out of society unless you involve yourself in something. Being a cycle courier
has given me an enhanced knowledge of the geography of my town. I am rather
geographically challenged, so it has done me good!”

 
Inspired to volunteer?

If you are thinking of volunteering and would like to learn more about Omega’s
volunteer opportunities, we would love to hear from you. 

We are particularly keen to recruit more Chatterbox telephone befrienders as we
have a list of clients waiting to be matched to a befriender. 

Call us on 01743 245088, email programmes@omega.uk.net or visit our website
if you would like more information.

mailto:programmes@omega.uk.net
https://omega.uk.net/get-involved/volunteer-for-us/


A tribute to Sheila Hughes

Sheila Hughes, a gifted and public-spirited, former special needs teacher, and a very
popular member of the Omega team, sadly died in April following a short illness. 

Originally from County Durham, Sheila was involved in
volunteering since her teenage years. She ran a youth
club in Shropshire, was a Girl Guide leader in
Pontesbury, and managed and conducted a youth band
until 2011.  

Following early retirement in 2011, Sheila travelled to New Zealand to visit one of her
daughters and spent two weeks in Vietnam on the way. She became captivated by the
warmth of the people and what she identified as the contradictions of the country.  

On Sheila’s return to the UK, she was drawn to go back to Vietnam and learn more as
she knew she had skills that would be useful in the poorest areas. She completed a
CELTA course for teaching English and volunteered with Lifestart Foundation, an
Australian charity which supports disabled adults to achieve a sustainable income and
an improved quality of life.  

In 2012/13, she spent six months volunteering in Vietnam. Over the next five years,
she continued to spend half the year in Vietnam and half in the UK. 

Whilst in the UK, Sheila volunteered for Omega co-ordinating volunteer recruitment.
She gradually became involved in other aspects of Omega’s work including
Chatterbox administration and managing the monthly information packs sent out to
over 20 meeting point support groups.  

Former Chatterbox Team Leader Maggie Kristiansen worked closely with Sheila. She
said: “Sheila was such a kind, thoughtful person. She had great empathy and a gift of
helping Chatterbox clients feel at ease. She was always completely herself, no airs
and graces - just perfect in that way. She was wonderful with Chatterbox, things were
done efficiently before anyone else had thought they needed doing.”  

In early 2015, Sheila’s work in the Omega office came to an end as she was spending
an increasing amount of time looking after her elderly father. As she still wanted to
support Omega and had a wealth of experience, she was invited to join the Omega
Board. 

We will remember her fondly.

Omega Mayor’s chosen Charity of the Year

The Mayor of Shrewsbury Cllr Elisabeth Roberts has nominated Omega as one of her



Charities of the Year at the Mayor Making Ceremony in
May. 

Thomas Memery, Omega’s director, said. “Omega is
celebrating its 15th anniversary this year. We are
delighted that the Mayor has recognised that so many
local people are struggling in isolation. We are

determined to continue working collaboratively to bring the power of connection in
later life to more Shrewsbury residents.  

“We invite like-minded organisations, individuals of all ages and businesses to join
with us to support the Mayor and the Town Council to reach out to those who are
often left behind. We always warmly welcome exceptional volunteers with professional
and lived experience of the pressing end of life issues faced by our vulnerable
clients.” 

The other local charity chosen by the Mayor is Harlescott Community Hub. 

Read more about Shrewsbury’s new Mayor here.

Understanding the grief process

Pretty much everyone will be affected by bereavement at some time in their life and it
is also very likely we will encounter those that have lost a loved one.  

It can be difficult to know how to support someone who
has lost a partner, child, parent or close friend. If we
have a better idea of what might help and, even more
importantly, what is unlikely to help, we can be more
prepared to offer meaningful support.  

Here are some dos and don’ts suggested by Jane Hunt who
leads Omega’s bereavement support programme: 

Don’t be afraid to say “I don’t know what to say” and remember
that although someone may seem to be coping, behind closed
doors they might be falling to pieces. 

Be prepared for tears and avoid saying “don’t cry, time will heal". Just offer very gentle
comfort and let the person compose themselves. You don’t have to do anything, just
be there.  

Be ready to listen to what they want to express and avoid giving them solutions to
improve how they feel. It won’t help telling them to join a club, go to the gym or take
up a new hobby. However, if they want to do something new, you can offer to join

https://www.shrewsburytowncouncil.gov.uk/councillors-list/the-mayor/


them or help with transport – it might be just the catalyst they need. 

Finally, remember everyone’s grief is unique to them and however someone feels, it is
entirely normal. Unfortunately there are no magic wands, but there are organisations
offering help that, when the time is right, they may want to try.

Carers4Carers and Carers’ Week June 6th – 12th
By Gillian Grason-Smith 

Each year, Carers’ Week celebrates the vital contribution more
than 7m unpaid family carers make in the UK and raises
awareness of the challenges they face. Every day another 6,000
people take on a caring responsibility and that equals over 2m
each year.  

Carers have had a particularly tough time during these last two years, much of it
hidden from public view as services have closed and support disappeared overnight.
Carers UK estimates that there were around 13.6m people caring during the
pandemic. So this year’s Carers’ Week theme, ‘Making caring visible, valued and
supported’ is right on the nail. It’s important the public are aware of the contribution
carers make to families and the community every day. 

Recognising the different needs of rural carers, I started Carers4Carers 10 years ago
in my village of Kineton, South Warwickshire.  It was to be a local, friendly place
where carers from the surrounding villages and rural area could meet over a cuppa for
mutual support and opportunities for developing skills to help in their caring role. 

A vision from the outset was to provide for those our carers care for, so often the
barrier to attending a support group. With funding, we set up our Companionship
Group where our carers’ loved ones could be looked after for the duration of the
meeting with their own programme of activities. 

Carers4Carers is a very friendly group run by volunteers
who all have caring experiences; we understand
because we’ve all been through it. Since returning to
monthly face-to-face meetings, we have welcomed back
many of our long-term members, although sadly some
are now bereaved, as well as meeting new ones.
Throughout the pandemic, carers have felt totally
isolated and almost abandoned, exhausted and close to burnout. Therefore, in
addition to our important information-based meetings, we are offering lots of wellbeing
activities to boost their resilience such as various crafts, tai chi and music therapy. We
hope that carers enjoy the laughter and leave with a smile at the end of the morning. 

Some carers join us very late in their caring journey and so miss out on valuable



opportunities to form friendships and find out about crucial services. When talking to
carers we are sometimes told that they do not yet feel the need for support.
Experience has taught us that it’s never too early for support to make a difference.
When caring at home comes to an end, it can be a time of strong emotions and so we
continue to offer support to our members if their loved one enters residential care, or
they become bereaved. 

You can find out more about Carers4Carers, including our monthly newsletter, here.

Omega News

Omega honoured in Mayor’s Awards 2022
  
We are extremely proud to have been honoured in the Mayor’s Awards 2022. 
  
Each year, the awards recognise and celebrate those unsung heroes who have made
an outstanding contribution to the town of Shrewsbury. 
  

Omega was given a Mayor’s Award in recognition of its
achievements towards promoting a carbon neutral
Shrewsbury through its energy efficiency activities,
sustainability and recycling initiatives. 
  
As well as doing all we can to be more energy efficient
at our Shrewsbury base, we use volunteer cycle

couriers wherever possible and recycle people’s unwanted items such as old ink
cartridges, stamps, old and foreign currency, and old mobile phones, tablets and
chargers, to raise much needed funds to support our vital work. 
  
Our community fundraiser Claire and volunteers Peter
and Mike (pictured right with Thomas and Kate) were
also given awards in the community category. 
  
Claire said: “It was a great night. I felt so honoured to
have been nominated and to have received an award.
Getting four awards was a fantastic achievement for our
charity. It’s brilliant to see that our hard work is being recognised.”

Sessions help with grief after bereavement 

In April we ran the first of three planned bereavement sessions in Stourbridge. The
session was attended by 13 people who all said they wanted to come along to follow

http://www.carers4carersonthefosse.org.uk/


up sessions.  

Dealing with grief and loss of someone close to you can be overwhelming. It really
does help to talk about your feelings and meet others going through the same
experience. 

We are planning to run more sessions in the autumn. Please get in touch if you, or
someone you know, would benefit from coming along. 

Email info@omega.uk.net or telephone 01743 245088.

Volunteer of the Month

Befriender Umara was nominated as our February Volunteer of the
Month for her exceptional commitment to the Chatterbox Action
Against Loneliness programme.  

Our March Volunteer of the Month was John, also
nominated for his longstanding and dedicated commitment to
Chatterbox.  

Well done Umara and John. Our thanks for all you are doing!

Omega’s Volunteer of the Month award is sponsored by EDSB Ltd Group.
 

If you would like to nominate your befriender, pen pal or another
dedicated Omega volunteer who deserves to be celebrated, we
would love to hear from you. All we need is their name and why you
think they should be an Omega Volunteer of the Month. Email your
nomination to info@omega.uk.net or call us on 01743 245088.

A Letter from Louise awards

Certificates of Achievement are awarded to A Letter from
Louise pen pals to recognise and thank them for their time and
dedication. 
  
Bronze certificates are awarded to pen pals who have sent 25
letters, Silver for 50 letters and Gold for 100. 
  
Recent recipients of the Bronze award certificates are Mandy B, Jeni R and Lucy J. 
  
Our first ever Gold certificate has gone to Rita S, which is a fantastic achievement.
Rita, you are amazing! 

mailto:info@omega.uk.net
https://edsb.co.uk/
mailto:info@omega.uk.net


  
Very well done, and thank you.

Lucy completes Jurassic Coast Challenge

A massive well done to Lucy who successfully completed Day 1 of
the Jurassic Coast Challenge in May, trekking 58km and tacking a
climb of 1650m! The fantastic feat has so far raised £280 for
Omega. 

We love Lucy!

Emma wins our book competition

Congratulations to Emma, the winner of our draw to win a signed copy of The Dinner
Club by Helen Aitchison. 

Helen volunteers with Omega as A Letter from Louise pen pal and very kindly
donated a signed copy for us to give away. 

Our thanks again to Helen, and happy reading Emma!

Omega Lottery results
 

The winners of our monthly £50 jackpot prize are: March –
Kirsty Williams (Shropshire); April – Dave Hewtson
(Shropshire). 

A Big thank you to everyone who supports and promotes the Omega Lottery. For £1 a
month (£12 a year) you could win our monthly £50 jackpot. Play the Omega Lottery
here.

Snowdon sponsorship thanks
  
Kate, Liz, Jade, Claire, Lesley, Thomas, Tom, Angus and some of their friends took on
the Snowdon challenge to raise funds for Omega. Together they raised over £250!

https://omega.uk.net/get-involved/play-the-omega-lottery/


Photo below courtesy of Claire. 

Easter raffle winner
  
Sarah from Cooper Green Pooks won Omega's 2022 Easter Raffle. 
  
She is pictured here with just a fraction of the goodies in the bumper
hamper. 
  
Our thanks to everyone who supported the raffle.

Donate your unwanted stuff for charity

Here are some of the things that can be turned into cash
to support our vital work: 

Stamps – used or new (on used, please leave a
centimetre of envelope or packaging around the
stamps), foreign, first day covers, collections etc.  

Old UK and any foreign currency – all currency accepted 

Unwanted mobile phones – with or without chargers (extra chargers always
welcome)  

Used printer cartridges – recycling your old ink cartridges via our Recycle4Charity
programme can raise up to £2 each, plus it saves the planet! 

Unwanted gifts and goods – for selling in our eBay charity shop.  

https://www.ebay.co.uk/sch/omegacareforlife/m.html?_nkw=&_armrs=1&_ipg=&_from


Drop off your unwanted items to: Omega, London House, Town Walls, Shrewsbury
SY1 1TX. Used printer cartridges can also be posted for free, details here.
Alternatively email info@omega.uk.net or call 01743 245088.

Not Only... But Also, news & views from you
  
In this edition, we feature a poem by Chatterbox and A Letter from Louise befriender
Lana. 
  

Lana said: “I am lucky enough to volunteer as a telephone
befriender and a pen pal for A Letter from Louise. I was
inspired to volunteer as I know how important charities such
as this one are. 
  
“Alongside my volunteering, I am studying full time in
literature and creative writing. In my spare time, I write poetry
and 'The crochet hook' came about in a retreat I went to
recently where we were tasked to write a poem from the
perspective of an object.” 

  
‘The crochet hook' by Lana 
  
I am a crochet hook 
I perch on her hand like 
she’s holding a robin up 
  
to a forest sponged in morning sun. 
I’m fluttering my wool like wings 
or her hands are the wings 
  
that makes wool fly into things 
until the flying is done.

Community hero

Our amazing client Ian goes out collecting for the British Heart
Foundation three times a week and regularly litter picks in his
community.  

Ian heard we were celebrating National Volunteers’ Week and
wanted to share his story. Here he is pictured with a well-deserved
Certificate of Appreciation awarded by the British Heart Foundation.  

https://www.recycle4charity.co.uk/Register/C133631
mailto:info@omega.uk.net


Well done Ian and thanks for sharing! #VolunteersWeek #CommunityHero 
 

Pets & Pals
Our very own Kirsty has sent in two pics of her much-loved pooch Monty Moo to
brighten your day! 

Monty, an almost 10-year-old Tibetan terrier, is pictured
enjoying a spring walk with mum and having his first ever
wash and blow-dry... just look at his little face! 

If you would like your pet pal to
brighten people’s day in the next

edition of the newsletter, we would love to hear from you.
We just need a photo, their name and breed. Do feel free to
include tales of their funny antics.

We welcome your photos, poems, letters, emails and suggestions for items to include in
future editions of the newsletter. Where appropriate, names will be changed to protect

identity. Write to: The Editor (Lois), Omega, London House, Town Walls, Shrewsbury SY1
1TX. Alternatively email: comms@omega.uk.net or telephone: 01743 245088.

Other news and useful links
Shrewsbury Men’s Shed opens 

The Shrewsbury Men’s Shed opens on 2 June to give local
men of all ages a place to get together, share skills and
knowledge, chat and have a laugh. 
  
All men interested in joining the Shrewsbury Shedders are welcome.  
  
More details can be found on Facebook (search ‘Shrewsbury Men’s Shed’), Twitter
@MenShrewsbury or email simon.rouse@ukmsa.org.uk. 
  
For those outside Shrewsbury, find your local Men’s Shed here

Money and debt advice

As we deal with the cost of living crisis, many of us will be struggling and worrying
about debt. First of all, it is important to remember that no debt problem is unsolvable.
Help is out there. 

mailto:comms@omega.uk.net
mailto:simon.rouse@ukmsa.org.uk
https://menssheds.org.uk/


Citizens Advice - call 0808 223 1133 
StepChange – call 0800 138 111 
National Debtline – call 0808 808 4000

NHS 111 first

As part of the NHS ‘Help us, help you’ campaign, people are being
urged to phone 111 or go to www.111.nhs.uk if they have an urgent
but not life-threatening medical need, rather than going to
A&E/Emergency Departments.  

NHS 111 makes it easier for patients to get the treatment they need in the right place.
They can direct patients to urgent treatment centres, GPs, pharmacies and
emergency dental services, and arrange a call from a healthcare professional. 

People with life-threatening illnesses or injuries should continue to dial 999.

Covid updates

Covid Updates Latest Coronavirus (COVID-19) news, guidance and support here.

Free IT support

AbilityNet is a registered charity providing free IT support to older
people and disabled people of any age, anywhere in the UK. They
can help with setting up new equipment, fixing technical issues,
among other things. Call the free Helpline on 0800 048 7642 or
visit the website here.

Loneliness and your mental wellbeing

‘Loneliness’ was the theme of this year’s Mental Health
Awareness Week, which ran from 9 to15 May. 

Whilst loneliness can affect us all at any point in our lives,
older people are particularly vulnerable to social isolation and
loneliness. 

The Mental Health Foundation, Mental Heath Awareness week host, has some useful

https://www.citizensadvice.org.uk/
https://www.stepchange.org/
https://www.nationaldebtline.org/
http://www.111.nhs.uk/
https://www.gov.uk/coronavirus
https://www.abilitynet.org.uk/


help and advice on how to cope with loneliness and improve your mental health here. 

The NHS Every Mind Matters also has helpful advice for loneliness here.  

Omega provides a range of programmes and services to keep older people
connected and living well. More here.

Fundraisers and dates for your diary

Here are our fundraisers and upcoming events. All proceeds raised help us to provide
vital support to older people who have no one else to turn to.

Omega Summer Mega Draw 2022

Tickets for our Summer Mega Draw are now on sale. 

Great prizes including:

Ironbridge Gorge Museums annual membership
for two
Wolverhampton Speedway family pass to an event
of your choosing
West Midland Safari & Leisure park pass for two
Joules Brewery tour for two
Hencote Vineyard tour and wine tasting for two
Theatre Severn and Old Market Hall annual membership
Tanners wine selection, hampers and much more to be won!

Tickets cost £1 and are available to buy via JustGiving. Alternatively telephone 01743
245088, email community@omega.uk.net or pop in to London House, Town Walls,
Shrewsbury SY1 1TX. 

Winners will be drawn on Wednesday 15 June 2022. Our thanks to everyone who has
donated prizes.

Omega's 15th Anniversary Garden Party

Our friends and supporters are invited to join us at Omega's 15th
Anniversary Garden Party in Shrewsbury on Saturday 2 July, 2pm
onwards. 

There will be refreshments, live band and... you guessed it, a raffle! 

So that we can plan our catering arrangements, please RSVP by 17 June and we will
send you further information. Email info@omega.uk.net or phone 01743 245088. 

https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week/loneliness-help-and-advice
https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/
https://omega.uk.net/get-help/
https://www.justgiving.com/campaign/OmegaSummerDraw2022?invite=truebelow
mailto:community@omega.uk.net
mailto:info@omega.uk.net


Movement for Good Awards

You can make a difference by nominating Omega for the Benefact
Group’s Movement for Good Awards 2022. 

Anyone can nominate and nominations could potentially mean an
extra £1,000 towards our work to keep elderly people connected
and living well. 

The more nominations we receive, the greater our chance of winning £1,000.  

Nominations are now open.  

Simply click the link below, which will take you to a very short form to complete. In the
first box, type in our charity number 1120322. In the second box, select ‘health’. Then
type in your contact details and you’re done!

Play the Omega Lottery

Play the Omega Lottery and you could win our monthly £50 cash
jackpot!

Just £12 a year (£1 a month)
Guaranteed winner every month and no rollovers
And you choose which of our projects you wish to support!

Every pound helps us to help older people who need our support. 

Join us at Belle Vue Arts Festival

We will be taking a stand with plants for sale at Belle Vue Arts Festival in Shrewsbury
on Saturday 11 June. 

The team will be there with plants galore grown by our green-fingered Trustee Howard
Rutherford. 

We hope to see you there!

Nominate now

Register to Play

https://www.movementforgood.com/ecclesiastical#nominateACharity
https://omega.uk.net/get-involved/play-the-omega-lottery/


Close Incantors present 'More Best of Barberhsop'

Barbershop quartet Close Incantors will be playing at
Shrewsbury RC Cathedral on Sunday 19 June, 2pm to 2.45pm
in aid of SVP, Omega and Shrewsbury Cathedral.  

There will be songs from Tin Pan Alley 1900 to 1930, hits from
the 1950s, tunes from the famous Yale University Glee Club,
and a surprise finale! Free admission. Donations welcome.

Omega supports National Garden Scheme 2022

Omega will be joining some local open gardens as part
of this year’s National Garden Scheme, which gives
visitors access to thousands of beautiful private gardens
to help raise money for charities through admissions,
teas and cake. 

We will be providing teas, coffees, soft drinks and an
assortment of delicious cakes and treats at: Merton,
Bicton (Shropshire) on 20 July and 7 August 1pm-5pm,
and Meole Village Peace Memorial Hall (Shrewsbury) on Sunday 17 July 1pm-5pm 

Pop by and say hello.

Give as you shop online

It’s easy to do and doesn’t cost you a penny! 

Visit easyfundraising, sign up and select ‘Omega – The National
Association for End of Life Care’ in the search box, and then shop

as normal. This applies to all the big retailers including Amazon, Argos, Asda Direct,
Tesco, Waitrose, M&S. It costs you nothing and retailers will make a small donation to
support our cause. Alternatively, you can shop via the App on your mobile phone for
an even easier way to donate! Find on Google Play or download from the Apple App
Store. 

Amazon Smile is operated by Amazon with the same products,
prices, and shopping features. The difference is that when you

Find a garden open in your area

https://www.easyfundraising.org.uk/causes/omeganatassoceloc/?q=omega&cat=cause-autosuggest
https://play.google.com/store/apps/details?id=com.ef.easyfundraising
https://apps.apple.com/app/apple-store/id915474725
https://smile.amazon.co.uk/gp/chpf/homepage?orig=%2F
https://ngs.org.uk/


shop on AmazonSmile, the AmazonSmile Foundation will donate 0.5% of the
purchase price of eligible products to the charity of your choice. There’s no cost to
you. Simply select ‘Omega – The National Association for End of Life Care’ as your
chosen charity and follow the on-screen instructions.

Omega charity skydive 2022
We are looking for adventurers to take on a charity tandem
skydive. Are you up for it? Read more. Email
community@omega.uk.net or telephone 01743 245088.

Befriending and support events

Virtual Coffee Morning  
Every Tuesday morning 10.30am-11am, online via Zoom 
Who doesn’t love a good chin wag over a cuppa? No need to worry about how you’re
going to get there and back, just make a coffee and join from the comfort of your own
home. All welcome. To register, email Claire at community@omega.uk.net

Carers4Carers monthly support group  
Kineton, South Warwickshire 
Monthly support group for local caregivers, including newsletter and telephone
support. For more information and to register visit Carers 4 Carers website.

Bereavement support 
Stourbridge 
Free group sessions tailored to older bereaved former caregivers. Share experiences,
access support, explore coping skills and learn what others have done. For more
information email info@omega.uk.net or telephone 01743 245 088.

Fantastic to be out and about again! 

Here we are in the Market Square in Shrewsbury raising
awareness of the vital work we do to keep elderly
people connected and living well. 

Claire was joined by various colleagues throughout the
day including volunteer Jim who is profiled in this
edition. 

And here's Claire visiting Tesco Shrewsbury Extra in Harlescott sharing information
and encouraging shoppers to vote for us to get a Tesco Community Grant. 

https://www.skydivetilstock.co.uk/omega/
mailto:community@omega.uk.net
mailto:community@omega.uk.net
https://www.carers4carersonthefosse.org.uk/
mailto:info@omega.uk.net


Local shoppers in Tesco Shrewsbury Extra, and
Tesco Express in Pride Hill and Ditherington
have until 30 June to vote for Omega.

Our thanks to...

We are so grateful for the support we receive from charitable trusts, foundations,
corporate and individual donors. Our programmes and projects wouldn't be possible
without them. 

In this edition, we give a special shout out to:

Baron Davenport's Charity
Edward Cadbury Charitable Trust
MidCounties Coop
A.M.W Powis & Sons
The WPH Charitable Trust
Richard Walker and family
Woodroffe Benton
If you have a question about making a donation or supporting us to keep people
connected and living well in later life please telephone 01743 245088 or email
fundraising@omega.uk.net.
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