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Volunteer Researcher 
 
About Omega: 
 
Omega, the National Association for End of Life Care is a small, friendly end-of-life charity that aims to 
improve the lives of frail-elderly people through compassionate befriending and support. Our primary focus 
is to tackle the loneliness and social isolation that can arise as a result of life-limiting illness, caregiving, 
bereavement and ageing. We do this through a range of programmes including: Chatterbox Action Against 
Loneliness enhanced telephone befriending; A Letter from Louise pen pal befriending; and face-to-face 
programmes and groups for family caregivers and the bereaved.  
 
Role summary: 
 
Home-based volunteer researchers are needed to support office-based colleagues with research into grant 
fundraising opportunities, communications-related projects, and available services and resources that we 
can signpost our clients to, among other things. 
 
This role could be for you, if you: 
 

 Are interested in making a positive impact to help keep elderly people connected and living well 

 Are a motivated self-starter who can adeptly research, record and cite information accurately, clearly 
and in plain English (help and support will always be available from office-based colleagues) 

 Have good attention to detail 

 Recognise the importance of confidentiality and can uphold this in practice. 
 
Benefits of this role include: 
 

 Knowing you are making a difference to people’s lives 

 Gaining new skills and/or enhancing your CV 

 Joining a friendly team and making new friends 

 Feeling valued for your contributions 

 Building your confidence and self-esteem.  
 
Location of the role:  
 
Home-based. 
 
For more information or to get in touch: 
 
Tel: 01743 245088 | Email: volunteersupport@omega.uk.net | Website: www.omega.uk.net  
Follow us Facebook, Twitter LinkedIn: @OmegaConnected 
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