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A Letter from Louise Pen Pal Befriender 
 
About Omega: 
 
Omega, the National Association for End of Life Care is a small, friendly end-of-life charity that aims to 
improve the lives of frail-elderly people through compassionate befriending and support. Our primary focus 
is to tackle the loneliness and social isolation that can arise as a result of life-limiting illness, caregiving, 
bereavement and ageing. We do this through a range of programmes including: Chatterbox Action Against 
Loneliness enhanced telephone befriending; A Letter from Louise pen pal befriending; and face-to-face 
programmes and support groups for family caregivers and the bereaved.  
 
Role summary: 
 
A Letter from Louise is a fully safeguarded pen pal befriending service that matches volunteer pen pals with 
people who would like to receive a friendly letter. Pen pals share stories about their lives, families and 
interests and often exchange photos and even paintings or craft works they have created themselves.  
Postcards from the Past, another pen pal befriending service, is aimed at the most vulnerable who often 
access the service with help from a professional carer or a key-worker. Our pen pal services are fully 
safeguarded with correspondence sent via our support office; no personal addresses are shared. Anyone 
can sign up for our free pen pal befriending, but we are particularly keen to hear from older people including 
care home residents.  
 
This role could be for you, if you: 
 

 Want to challenge loneliness, connect with people and make a difference to someone’s life 

 Are interested in learning about people, their interests and lives 

 Enjoy writing and receiving letters 

 Are empathetic and caring 

 Are committed to inclusion and treating people with dignity and respect 

 Recognise the importance of confidentiality and can uphold this in practice. 
 
Requirements of the role: 

 Writing to your pen pal on a regular basis (not less than once a month) – sharing stories or telling them 
about your wee, and if you don’t have much news, you can send them a newspaper or magazine 
clipping that has caught your eye with a little handwritten note  

 Contacting the A Letter from Louise team immediately if you have any concerns about your pen pal 

 Respecting service standards and appropriate boundaries. 
 
Support provided: 
 

 We will match you with someone with similar interests so that you have plenty to talk about 

 Pre-paid envelopes supplied  

 Ongoing support from the A Letter from Louise team for all questions and concerns 
 
Benefits of this role include: 
  



 Knowing you are making a difference to someone’s life 

 Giving something back and feeling valued for your contributions 

 Joining a friendly team and making new friends 

 Gaining new skills and/or enhancing your CV 

 Improving your wellbeing, confidence and self-esteem.  
 
Location of the role:  
 
Home-based. 
 
For more information or to get in touch: 
 
Tel: 01743 245088 | Email: volunteersupport@omega.uk.net | Website: www.omega.uk.net  
Follow us Facebook, Twitter LinkedIn: @OmegaConnected 
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