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Message from Thomas
The situation in Ukraine

Our thoughts are with those of you who have friends and
family in Ukraine and bordering countries. Like many
human tragedies the war in Ukraine has brought out the
best in people.  

https://us15.campaign-archive.com/?e=[UNIQID]&u=0482555638b7b2561b3d05011&id=729118be02


We would be interested to hear about your ideas as to how we might join with
others to respond to the war (individually or collectively). Please approach us if
you think we can help or you feel very anxious and need to talk about the
situation, or anything else.  

Reaching out to deliver ‘the power of connection’ 
Unfortunately, we are being approached by more clients seeking help. Over
180 individuals and agencies now refer clients to us. For us, being lonely,
vulnerable and at risk of social isolation in later life is unacceptable. Omega pen
pals, befrienders, facilitators and co-ordinators tackle loneliness head-on by
delivering the ‘power of connection’.  

Whilst we can respond fairly quickly to A Letter from Louise clients, it is
becoming increasingly difficult to meet the demand from potential Chatterbox
clients. The Independent newspaper recently reported a remark made by HRH
The Prince of Wales. At a Clarence House reception arranged to congratulate
school children who had designed Royal Mail postage stamps in March 2022,
Prince Charles said: “Thank God people still send letters.”  

Thank goodness for our A Letter from Louise pen pals, and thank goodness for
our Chatterbox befrienders too.  

We have some special people amongst our colleagues, friends and supporters
who are natural networkers. If you are such a person, can we ask that you
consider urgently helping us to recruit one, but ideally two, extra Chatterbox
befrienders? If you are not able to help in this way, do you know someone who
can? Word of mouth works. Thank you again to those colleagues and
supporters who have recently recruited a friend or a relative to join us. 

Please help us to recruit more Chatterbox befrienders and find more A Letter
from Louise clients who need our help. If you can spare an hour a week to talk
to one of our deserving clients pick up the phone, 01743 245088 or send an
email to volunteersupport@omega.uk.net to find out more about joining our
amazing team of over 330 volunteers.

15 years of supporting older people

This year Omega is celebrating 15 years of supporting family caregivers looking
after someone with life-limiting illness, bereaved former carers and vulnerable
older people. With your support we have worked collaboratively to help our
clients to feel less lonely, more connected and happier. 

Founded in 2007 by a senior end-of-life clinician, Omega has helped to deliver
several ground-breaking, nationally significant initiatives including the

Volunteer with Omega
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Department of Health-funded Caring
with Confidence programme which
offered facilitated group sessions to
caregivers throughout the country.  

We have worked with elderly family
caregivers since 2009 and began
tackling loneliness in later life in
2011. Our clients have always had a
key role in shaping the work we do. 

In 2012, following conversations with
older caregivers and bereaved
former carers including members of Omega Meeting Point Support groups who
were struggling to get to sessions owing to frailty, poor health or caring
responsibilities, we launched the Chatterbox Action Against Loneliness
enhanced telephone befriending programme. Chatterbox, which is also
celebrating its 10th birthday this year, has won multiple awards and broadened
our reach to keep more vulnerable elderly people connected and living well. 

The idea for our pen pal befriending programme came from Louise Fisher, a
PhD student, who saw how her Nan, who was seriously ill, was given a huge
boost from a regular letter from a close friend. Louise wanted more people to
have the same positive experience. She approached us with the idea in 2017
and we developed A Letter from Louise, a fully safeguarded pen pal
programme, as a sister project to Chatterbox. 

Together with our colleagues, supporters and partners we continue to develop
practical responses to help clients who do not have support from their family or
a robust social network. Thanks to them, we have been able to help thousands
of people in our time.  

Here’s to the next 15 years!

Volunteer of the Month – Spotlight on Anne

“I wanted to help because loneliness can
happen to any of us. Just one call a week
can make all the difference to someone
who is lonely.” 

Each month we recognise a volunteer who
supports our work to keep people
connected and living well in later life. Anne
was November’s Volunteer of the Month. 

Anne has volunteered as a Chatterbox befriender for Omega for seven years.
As a civil servant in the Department of Health for many years, a volunteer
befriender with Age UK, cancer survivor and former carer, Ann is able to draw



on her own life experiences to help others. 

Here’s why she volunteers for Omega: 

What motivated you to volunteer with Omega? 
I was going through some things myself. I had breast cancer and ended up
retiring early. I had been volunteering for Age UK as a befriender but liked the
idea of working for a smaller charity. I saw that Omega was looking for
befrienders on a volunteering website and decided to try it. I wanted to help
because loneliness can happen to any of us. Just one call a week can make all
the difference to someone who is lonely. At about the same time, I started
volunteering in The Children’s Society charity shop near me one day a week.
I’ve had a few more health problems since then. My knees are bad so I’ve had
to give up the shop, but I can still make phone calls! 

How are you finding your befriending experience? 
I am befriending two very different people. I feel lucky that we get on really well.
One is disabled and has a lot of health issues. He doesn’t see anyone during
the week and can’t get out. The other is bereaved and lonely, and doesn’t get
out much either. They have such a lot on their plates. All I’m doing is making a
phone call, but I can hear in their voices that they are so pleased to hear from
me. They are inspiring. I have grown very attached to them.  

What do you find to talk about? 
We talk about different, everyday things like TV programmes that we’ve been
watching, the soaps, pets, gardening, feeding the birds, all sorts. We also talk
about things that are worrying them, about our health issues and about people
we have lost. I have got to know them and I can tell when they’re feeling a bit
low or if they’re worried about something.  

Do you find it a rewarding role? 
Being a befriender with Omega has been great. As well as my clients who I
speak to regularly, I have been doing some extra calls to people who are
waiting to be matched to their own befriender. I really enjoy speaking to people
and hearing about their lives. I have had my own experience with things like
dementia, autism and grief which help me to understand what others may be
going through. Life can be hard, but it helps to be able to talk about it. I feel
good that I can be there to help. 

What do you enjoy most about your role? 
I enjoy talking to people and the feeling that I am making a difference.
Befriending has helped me as well. I’m a quiet person really and I have suffered
from anxiety. My social life hasn’t been great because of my health, and Covid
has made it harder to get out. I lost my dad during the pandemic and I couldn’t
be with him when he passed away. Befriending has given me a purpose when
I’ve had to be at home so much. It has helped with my anxiety too. Having
people to talk to has been great. It gives me a nice feeling to be doing a good
thing that helps people who are lonely.  

Would you recommend befriending to others? 
Definitely. Volunteering as a befriender has opened my eyes. I didn’t realise just



how many lonely people there are out there. You think you’ve got problems, but
you realise that other people can be so much worse off than you and still be
smiling. Omega does great work and I’m happy that I volunteer for them. They
have supported me in my befriending role. I feel good to be making a difference
and I feel more confident. I was really chuffed when I heard that I had been
nominated as Volunteer of the Month. It made my day.

Omega’s Volunteer of the Month award is sponsored by EDSB Ltd Group.
 

If you would like to nominate your befriender, pen pal or
another dedicated Omega volunteer who deserves to be
celebrated, we would love to hear from you. All we need is
their name and why you think they should be an Omega
Volunteer of the Month. Email your nomination to info@omega.uk.net or call us
on 01743 245088.

Not Only… But Also - News and views from you

In February, we were delighted to hear from Chatterbox
and A Letter from Louise client Frances who was fizzing
with ideas for items to include in the newsletter. 

Frances, who describes herself as “66-years young and
a self-confessed crazy cat person”, has a chronic illness
and struggles to remember things. Some days are
harder than others and she can feel quite low at times.
For her, Omega is like a family. In fact, Frances has
been with Chatterbox since it was launched 10 years
ago and was the first person to receive a letter from a

pen pal when A Letter from Louise was launched in 2017! 

She said: “You have helped me through some difficult times. It’s nice to know
that I have support. I feel less alone. I’m quite a creative person and enjoy my
arts and crafts. I paint watercolours and make handmade cards, amongst other
things. I am also passionate about nature. 

“I love reading the Omega newsletter and wanted to share some of the little
things that bring me joy and help get me through the day. Being involved has
done my self-esteem the world of good.” 

So to kick off, Frances wanted to share a photo of her pet pal and a funny little
poem that she penned many years ago. She hopes they raise a smile and
encourage you to share your pet pics, stories and “arty-farty” creations. 
 

~~~
Pets & Pals
Photos of pets never fail to bring smiles to our faces! Here’s Burti who is one of
Frances’ much-loved cats (the others are Siouxe Sioux, no prizes for guessing
who she is named after, and Fitz). Burti, aka Burti Macflirty, is cute, loving and

https://edsb.co.uk/
mailto:info@omega.uk.net


very laid back, according to Frances. 

We’d love you to send us photos of your pet pals
– furry or feathered.  

Email a photo of your pet to
comms@omega.uk.net. Include your name, pet’s
name and breed, and do feel free to include tales of their funny antics.

~~~

‘Life of Riley’ ~ by Frances
No mistaking it’s a cat’s life,  
No internal trouble & strife,  
The meaning of life, no struggle 
Now where’s my owner to snuggle! 

Is that the fridge door opening I hear? 
Lunch-time must be near, 
Time to mew, purr and rub -  
That’s the way to get my grub! 

The biggest problem of the day - 
Where can I run and play? 
When I find the cosiest spot - 
I’m so happy with my lot! 
 

~~~
 
Season’s greetings photos
With signs of spring in the air and days getting
longer, we thought it would be fun to see your
photos that celebrate the season. There’s new life
everywhere you look at this time of year, so there
will be plenty to inspire you. Pictured are snaps
that Frances took of snowdrops and wood
anemones in her garden that lifted her spirits. 

Whatever you choose to photograph this spring –
spring flowers, trees coming into bud or ferns
unfurling, we would love to see your photos. We
will feature our favourites on our social channels
and pick one or two to share in the next edition of
the newsletter. 

Email your photos to comms@omega.uk.net
telling us where the photo was taken.

We welcome your photos, poems, letters, emails and suggestions for items to
include in future editions of the newsletter. Where appropriate, names will be

mailto:comms@omega.uk.net
mailto:comms@omega.uk.net


changed to protect identity. Write to: The Editor (Lois), Omega, London House, Town
Walls, Shrewsbury SY1 1TX. Alternatively email: comms@omega.uk.net or

telephone: 01743 245088.

A Day in the Life of Chatterbox

Chatterbox telephone befriending supports
socially-isolated older people. Kate, one of our
Chatterbox coordinators, explains what a day for
Chatterbox looks like: 

“It all starts with a referral, either from an
individual or a professional on their behalf. Clients
can be bereaved, frail and elderly, in ill-health, or

caring for someone. Some may have memory impairments, poor mental health
or other issues that overwhelm them.  

“Asking for help doesn’t always come easy. They can be very anxious. Patience
is key. There’s no pressure to take up our service right then and there. If people
don’t want to talk, we’ll try again tomorrow. 

“As well as individuals coming to us directly, we have NHS and other social
care referrers desperately seeking support for their patients and clients. Most
months, we receive more referrals than we did the month before. We try our
hardest to help everybody who comes our way. If Chatterbox isn’t suitable, we’ll
do our best to provide effective signposting to other services. There is nothing
worse than simply being turned away with no guidance of where to turn next. 

“Time is spent talking to our wonderful volunteer befrienders who let us know if
they have any concerns about a client, perhaps because their client didn’t
answer the phone and they want us to check they’re ok, or because their client
seemed out of sorts. Most days, we make extra welfare calls to clients going
through a particularly difficult time.” 

Liz, who works with Kate and looks after new
volunteer befrienders, spends part of her day
matching new volunteers to clients based on interests
and personal preferences. She does a great job, as
feedback from one client testifies: "It’s really surreal
how good a match she is, she's a really interesting
lady who likes all the things I do! You couldn't have chosen better for me."  

Chatterbox is a 26-week programme. At the end of that time, Kate and Liz
review progress. Clients may be feeling stronger and ready to move on without
Chatterbox support, and sometimes they want to volunteer as a befriender
themselves to help others. We love these success stories. 

Moving on is not possible for everyone though. Some clients need longer-term
support and Chatterbox is there for them. Kate said: “We get to know our

mailto:comms@omega.uk.net


clients well which is a real privilege. Clients will sometimes say that their lives
are boring and no one is going to be interested in hearing about them. We are.” 

This year, Chatterbox celebrates 10 years of supporting vulnerable older
people who are lonely and isolated. As we look back, we are immensely
grateful to our colleagues, delivery partners and supporters. Without your
dedication and ongoing commitment, we would not be able to continue
the vital work we do.

Shrewsbury Men’s Shed opens soon 

A new project to help support men of all ages is opening at Shrewsbury’s West
Mid Showground this spring.
 

The Shrewsbury Men’s Shed will give
local men a place to get together, enjoy
making and mending things, share
skills and knowledge, chat and have a
laugh.  

It is part of an international movement
that started in Australia before the
millennium as a way to improve the
health and wellbeing of older men. By

2005, there was an estimated 200 Men’s Sheds in the country. In 2008, they
adopted the slogan “Shoulder to Shoulder” recognising that men prefer to
communicate and learn alongside other men in informal settings.  

The first Shed opened in the UK in 2013. There are now more than 600 Sheds
in the UK and many more in development, including
Shrewsbury Men’s Shed. 

Regional ambassador Simon Rouse has been
helping to get the Shrewsbury Shed off the ground. 

He said: “Men typically find it harder to build social connections than women
and they rarely share personal worries about their health and feelings. As a
result, they are at risk of loneliness and isolation. Some of us, as we get older
and when retirement comes, can feel like we have lost our personal identity and
sense of purpose. Men’s Sheds can change all that. 

“If you have 10 men in a room and ask them to mend a lawnmower, you will
find after a couple of hours that they know each other’s names, what they do or
did for a living, their family history, where they’ve lived and all about their health
niggles. You might even have a working lawnmower. 

“It wouldn’t be unreasonable to think of Men’s Sheds as being akin to Women’s
Institutes, but with machine tools!”



Anyone interested in joining the Shrewsbury Shedders is welcome. To find out
more get in touch on Facebook (search for Shrewsbury Men’s Shed), Twitter
@MenShrewsbury, or by email simon.rouse@ukmsa.org.uk. 

For those outside Shrewsbury, find your local Men’s Shed here.

Please keep putting your unwanted stuff to good use 

Many of you already know that you can help us
raise funds by donating and recycling your
unwanted items. 

For those of you who don’t, here’s a list  of some
of the things that Claire and her team can turn
into cash to support our vital work:

Stamps – Especially collections, but also used or new, foreign, first day
covers etc. Please leave a centimetre of envelope or packaging around
the stamp.
Old UK and any foreign currency – all currency accepted
Unwanted mobile phones – with or without chargers (extra chargers
always welcome) 
Used printer cartridges – recycling your old ink cartridges via our
Recycle4Charity programme can raise up to £2, plus it saves the planet!
Unwanted gifts and goods – we are always grateful for donations we can
sell in our eBay charity shop. 

Drop off your unwanted items to: Omega, London House, Town Walls,
Shrewsbury SY1 1TX. Used printer cartridges can also be posted for free,
details here. Alternatively email info@omega.uk.net or call 01743 245088.

Feel-good shopping

Give as you shop online – it’s easy and doesn’t cost you a penny! Here’s how: 

Easyfundraising feel good shopping – Visit easyfundraising,
sign up and select ‘Omega – The National Association for

End of Life Care’ in the search box, and then shop as normal. This applies to all
the big retailers including Amazon, Argos, Asda Direct, Tesco, Waitrose, M&S.
It costs you nothing and retailers will make a small donation to support our
cause. Alternatively, you can shop via the App on your mobile phone for an
even easier way to donate! Find it on Google Play or download from the Apple
App Store. In February alone, you raised a fantastic £70 through
easyfundraising! 

Amazon Smile is a website operated by Amazon with the
same products, prices, and shopping features. The
difference is that when you shop on AmazonSmile, the

mailto:simon.rouse@ukmsa.org.uk
https://menssheds.org.uk/
https://www.recycle4charity.co.uk/Register/C133631
mailto:info@omega.uk.net
https://www.easyfundraising.org.uk/causes/omeganatassoceloc/?q=omega&cat=cause-autosuggest
https://play.google.com/store/apps/details?id=com.ef.easyfundraising
https://apps.apple.com/app/apple-store/id915474725
https://smile.amazon.co.uk/gp/chpf/homepage?orig=%2F


AmazonSmile Foundation will donate 0.5% of the purchase price of eligible
products to the charity of your choice. There’s no cost to you. Simply select
‘Omega – The National Association for End of Life Care’ as your chosen charity
and follow the on-screen instructions.

Omega News

Farewell and thank you to our lovely Carol

A message of thanks from Linton Waters,
Omega’s Chairperson: 

“One of the jewels in Omega’s crown is
our A Letter from Louise project. It has
provided a vital link for many otherwise
lonely or isolated people for many years.
Its success has been down to the hard-
working team led by its steadfast champion, Carol Moody. Carol has developed
the programme, recruited and trained a substantial contingent of dedicated
volunteer pen-pals and has overseen the steady growth of the service since its
inception. 
  
“Carol started working with Omega as a Chatterbox volunteer and has always
impressed by her willingness to go the extra mile and her exemplary high
standards. Now that Covid restrictions are lifting and with A Letter from Louise
very well established, Carol has decided it is the right time to hand on the baton
and retire to spend more time on the myriad other interests in her life.  

“On behalf of the Board of Trustees, I want to thank Carol for the enormous
contribution she has made to the growth and reputation of the charity, for the
inspiration she has provided to those she has worked with and to wish her all
the very best for life after Omega.” 

Carol said: “It has been a privilege and a joy. I have never failed to be touched
by the beautifully chosen cards, writing paper, poems, jokes, photos, thoughtful
gifts, little notes, stickers, illustrations and of course the warm, friendly and
moving letters exchanged between clients and pen pals.  

“I would like to say a special thank you to Claire who has played a significant
role in driving the service forward, to Jane for her amazing work phoning clients
and to Tom and Steph who gave me the opportunity in the first place. But my
biggest thanks go to all the wonderful clients and pen pals who have made this
role so amazingly special for me.  

“I know A Letter from Louise will go from strength to strength because it is a
wonderful service. It is valued and appreciated by both clients and volunteers. It
is very much a team effort; a combination of thought, creativity and kindness.” 

Carol leaves A Letter from Louise in good shape. Claire, Jane and more



recently Sandie are supporting clients and our expanding pen pal team. Anna
and Lisa have written grant applications for funding, and Peter and many other
team members have helped to spread the word attracting interest from across
the country. 

Claire said: “Carol has been a huge inspiration to me while at Omega. She is
kind, considerate and gives 100% to every detail in A Letter from Louise. Her
personal touch encourages a deeper and more meaningful connection with
everyone who accesses the service.  She has built up a successful project that
has, and will continue, to touch the hearts of hundreds of people. We will miss
her very much.”  

Jane added: “Carol is a person who is friendly and approachable. She is caring
of others, remembering birthdays and other anniversaries that might not be
positive times. She is capable of seeing the overall bigger picture of what
Omega is trying to achieve. Yet at the same time, she remembers the small, all-
important snippets of information that make a person an individual rather than a
statistic.  

“As a colleague, I love her sense of humour and her passion for life. As a new
member of staff, she made me feel extremely welcome and valued from our
very first conversation. My regret is that the recent restrictions did not allow us
to work more closely. Keep singing Carol, I shall miss you.” 

So many people have found Omega after hearing about A Letter from Louise –
thank you Carol, and thank you to each of you who have helped get the service
to where it is today. 

We must now find another special person to lead this project. Find out more
about the role and apply here.

Launch of new video befriending service

Videobox is another new Omega befriending
service. It is very similar to Chatterbox, but
interaction happens over a video call. 

Videobox is a response to feedback from clients
who found it difficult to have a conversation over
the phone because of the lack of facial cues. This
was a particular issue for clients with hearing
difficulties and dementia.  

Video calls are made via WhatsApp or Zoom with safeguards in place to ensure
befriender and client are comfortable with the process. Both parties must sign
our Videobox agreement before getting started. 

Although early days, the people who have been helping us to test-drive
Videobox say they are really enjoying the experience. 

https://omega.uk.net/career/ambitious-project-leader/


Ruth said: “When you are sitting on your own all day it is lovely to see a friendly
smiling face; it is like them being there.” 

To find out more email chatterbox@omega.uk.net or telephone 01743 245088.

Spaces available for bereavement support sessions

Dealing with grief and loss of someone close to
you can be overwhelming. Talking about your
feelings and meeting others who are going through
the same experience can help. 

Free group sessions for bereaved adults will be
held in Stourbridge so people can talk, explore
coping skills and learn from others. They are part of our bereavement support
programme. 

The sessions will run monthly at St James Church Hall, Belfry Drive, Wollaston,
DY8 3SE, starting on Friday 22 April. 

For more information or to reserve a place telephone 01743 245088 or email
info@omega.uk.net. For details about Omega’s other befriending and support
programmes visit our website.

Call for votes from Shrewsbury Tesco shoppers

We’re in the Shrewsbury customer vote for a
Tesco Community Grant, which awards good
causes grants of up to £1,500! 

Tesco customers shopping in Tesco Shrewsbury Extra in Harlescott, and Tesco
Express in Pride Hill and Ditherington will be able to vote from April until 30
June to decide how much funding we get. 

Please support us when shopping in these Shrewsbury stores.  

Find out more about Tesco Community Grants here.

A Letter from Louise awards
  

Certificates of Achievement are awarded to A Letter from
Louise pen pals to recognise and thank them for their
time and dedication. 
  
Bronze certificates are awarded to pen pals who have
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sent 25 letters, Silver for 50 letters and Gold for 100. 
  
Recipients of the Bronze awards so far this year are Sarah D, Martha K, Claire
B, Hugh F, Lois J and Olivia W. Silver awards have gone to Val O and Frances
B. 
  
Very well done, and thank you!

Omega Lottery results
 

The winners of our monthly £50 jackpot prize are: 

January – Juliet Rutherford (Shropshire) 
February – Dave Hewetson (Shropshire) 

A Big thank you to everyone who supports and promotes the Omega Lottery 

We’ve now made it easier for you to get involved. For £1 a month (£12 a year)
you could win our monthly £50 jackpot. Play the Omega Lottery here.

Pen pal volunteer becomes published author!
  
We have many amazingly talented
volunteers working with us at Omega,
including A Letter from Louise pen pal
Helen who has become a published
author. 

Helen’s debut novel The Dinner Club
was snapped up by UK publishing
House Cahill Davis Publishing and
published on 11 March 2022 in ebook
and paperback. 

The book is based on five very different
people who meet and connect over a
dinner hosting group. Each character
has a secret and each is searching for
something more than just food. Told from multiple character perspectives, The
Dinner Club is about friendship, love, loss, hope, acceptance and starting
again.  
  
Helen said: “I began writing a few years ago after being inspired by a book I fell
in love with and winning a place on a Playwriting Course in Newcastle upon
Tyne. Once I started writing, it felt like the characters took over and many hours
were spent typing away, documenting the visuals that played in my mind. 

“Writing became an outlet for my often over-active mind and a welcome stress

https://omega.uk.net/get-involved/play-the-omega-lottery/


release from my chaotic job as a regional manager for a national charity. I am
ecstatic that my first novel, and part of my heart, will live on in print forever. I
hope readers love the characters as much as I loved writing about them.” 
  
Helen has kindly donated a signed copy of The Dinner Club for us to give away.
To win a copy, email info@omega.uk.net with your name and contact details. All
entries will be entered into a draw, which will close on 30 April. We will then
notify the lucky winner. 

The book is also available to buy via this link www.books2read.com/tdc

Quiz Night thanks

The Creaky Blinders won the Omega Quiz
Night in February. Well done to them! 

Our thanks to everyone who took part, to
quiz master Paul Pasco and to The
Greenhouse Café for looking after us on
the night. Together we raised £270!

Birthday card thanks

We have received donations of more than 70 birthday cards following our
appeal in the last edition of the newsletter. Thank you! 

Each year we post around 500 birthday cards to clients and colleagues to
celebrate their special day. For some, the card is the only one they receive. 

We are still welcoming card donations – birthday cards, thank you cards and
blank cards. Handmade cards made with love are always welcome too.  

If you would like to help, please send or drop off your donations to: Omega,
London House, Town Walls, Shrewsbury SY1 1TX.

Other news and useful links

Worrying about debt and rising energy bills?

As we deal with the cost of living crisis and rising energy bills, many of us will
be struggling and worrying about debt. First of all, it is important to remember
that no debt problem is unsolvable. Help is out there. 

Ofgem, the energy regulator for Great Britain, has rules in place that mean
energy suppliers must offer payment plans that people can afford. There are
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also schemes, grants and benefits that can help. You can read more on
Ofgem’s website. 

You can also get free debt advice from: 

Citizens Advice - call 0808 223 1133 
StepChange – call 0800 138 111 
National Debtline – call 0808 808 4000

Covid updates

Covid Updates Latest Coronavirus (COVID-19) news, guidance and support
here.

Free IT support

AbilityNet is a registered charity providing free IT support to
older people and disabled people of any age, anywhere in
the UK. They can help with setting up new equipment, fixing
technical issues, among other things. Call the free Helpline
on 0800 048 7642 or visit the website here.

Fundraisers and dates for your diary
Here are our fundraisers and upcoming events. All proceeds raised help us to
provide vital support to older people who have no one else to turn to.

Easter Raffle

Tickets for our annual egg-tastic Easter Raffle are
now on sale. Win a hamper chock-full of Easter
treats, plus other egg-citing prizes. The raffle
draw will take place on Wednesday 13 April at
midday. 

Raffle tickets priced £1 are available to buy via
JustGiving.

Omega Summer Mega Draw 2022

Win great days out to Wolverhampton Speedway, West Midland Safari Park,
Ironbridge Gorge Museums, Theatre Severn, plus hampers, wine and much
more! 

https://www.ofgem.gov.uk/information-consumers/energy-advice-households/getting-help-if-you-cant-afford-your-energy-bills
https://www.citizensadvice.org.uk/
https://www.stepchange.org/
https://www.nationaldebtline.org/
https://www.gov.uk/coronavirus
https://www.abilitynet.org.uk/
https://www.justgiving.com/campaign/OmegaEaster2022


Winners will be drawn on Wednesday 15 June
2022. 

Tickets cost £1 and are available to buy now.
Telephone 01743 245088, email
community@omega.uk.net or pop in and see us
at London House, Town Walls, Shrewsbury SY1
1TX.

Play the Omega Lottery

Play the Omega Lottery and you could win our monthly £50
cash jackpot!

Just £12 a year (£1 a month)
Guaranteed winner every month and no rollovers
And you choose which of our projects you wish to support!

Every pound helps us to help older people who need our support. 

Join us at Belle Vue Arts Festival

We will be taking a stand with plants for sale at Belle Vue Arts Festival in
Shrewsbury on Saturday 11 June. 

The team will be there with plants galore grown by one of our green-fingered
Trustees - Howard Rutherford. 

We hope to see you there. All money raised will help keep older people
connected and living well.

National Garden Scheme open gardens

Each year the National Garden Scheme gives
visitors access to thousands of beautiful private
gardens helping to raise impressive amounts of
money for charities through admissions, teas and
cake. 

Omega will once again be joining some local open
gardens this year providing refreshments – teas,
coffees, soft drinks and an assortment of delicious
cakes and treats. 

Register to Play Now

mailto:community@omega.uk.net
https://omega.uk.net/get-involved/play-the-omega-lottery/


Join us at:

Merton, Bicton (Shropshire) on 20 July and 7 August 1pm-5pm
Meole Village Peace Memorial Hall on Sunday 17 July 1pm-5pm

Find a garden open in your area here.

Omega charity skydive 2022
We are looking for adventurers to take on a charity
tandem skydive. Are you up for it? Read more. Email
community@omega.uk.net or telephone 01743 245088.

Befriending and support events

Virtual Coffee Morning 
Every Tuesday morning, 10.30am-11am 
Join us online via Zoom. Who doesn’t love a good chin wag over a cuppa? No
need to worry about how you’re going to get there and back, just make a coffee
and join in from the comfort of your own home. All welcome. To register, email
Claire at community@omega.uk.net

Carers 4 Carers monthly support group 
Kineton, South Warwickshire 
Monthly support group for local caregivers, including newsletter and telephone
support. For more information and to register visit Carers 4 Carers website.

Bereavement Support 
Stourbridge 
Free group sessions tailored to older bereaved former caregivers. Share
experiences, access support, explore coping skills and learn what others have
done. For more information email info@omega.uk.net or telephone 01743 245
088.

Our thanks to...

We are so grateful for the support we receive from charitable trusts,
foundations, corporate and individual donors. Our programmes and projects
wouldn't be possible without them. 

This spring we give a special shout out to:

The Dulverton Trust
Pignatelli Foundation
The Roger & Douglas Turner Charitable Trust
Ex Pat Foundation
The George Henry Collins Charity

https://ngs.org.uk/
https://www.skydivetilstock.co.uk/omega/
mailto:community@omega.uk.net
mailto:community@omega.uk.net
https://www.carers4carersonthefosse.org.uk/
mailto:info@omega.uk.net
https://www.dulverton.org/
https://pignatellifoundation.com/
https://www.turnertrust.co.uk/
https://expatfoundation.org/
https://register-of-charities.charitycommission.gov.uk/charity-details/?regid=212268&subid=0


The Grocer’s Charity
Arnold Clark Community Fund
Zen Communications
Blakemore Foundation and Spar Coleham
Tesco Community Grants
Midcounties Co-operative 

If you have a question about making a donation or supporting us to keep
people connected and living well in later life please telephone 01743 245088 or
email community@omega.uk.net.
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